
Delta Wellbeing
Single Point of Access

0300 333 2222

Telephone Call
From Public

MARF Received 
from Professional

Online Referral 
Completed

 Adult Safeguarding Referral Form 
(ASRF) created (Appendix D)

Triggered to IAA Safeguarding 
Desktop

Safeguarding Duty Officer Screens 
the referral within 24 hours

Adult at Risk – External 
Agency to Manage

Adult at Risk – Local 
Authority to Manage

Adult at Risk – Safeguarding team to Manage
(see threshold document)

This includes Human Trafficking and Counter 
Terrorism cases

No Identifiable Adult at Risk – 
Professional Concern

Safeguarding Team to 
Manage

No Adult at Risk

Day 7 (or before)
Duty office will authorise ASRF with one of the following 

agreed determinations (1-6), ASRF will also contain details of 
agreed actions/Adult Protection Plan. 

Form is triggered to SAFE 
desktop, creating a 

‘Professional Concern’ Form 

Allocated to Senior 
Safeguarding Officer by 

Business Support
(following allocation 

process)

ASRF is emailed to 
external agency with 

outcome/Adult Protection 
Plan. 

Safeguarding actions to be 
incorporated into Care 

Plan or Equivalent

Advice given
Signpost and offer SSWBA 
assessment if appropriate. 

Personal details of Professional are obtained, 
allocated Officer requests record is created on 
CareFirst by Delta Wellbeing (by email) if the 

Professional is not already on the system

Senior Safeguarding Officer adds 
Professional Concerns form and

Relationship to victim is created on the AP 
(Safeguarding AP-V)

ASRF is triggered to SAFE desktop, creating a 
‘Safeguarding Adult at Risk Record’ 

Allocated to Senior Safeguarding 
Officer by Business Support

(following allocation process)

If there is reasonable cause to suspect Adult at Risk of abuse/
neglect.

Proceed to S(126) Enquiry. 
(See Appendix B)

Local authority must make or cause to be made whatever enquiries 
it feels necessary.

If report relates to Professional Concern, the 
Professional Concerns Tab is completed

(Determination 3a)

ASRF is triggered to 
relevant Care 

Management Team 
with detail of 

outcome/Adult 
Protection Plan. 

Safeguarding Actions 
to be incorporated 
into Care & Support 

Plan

Email or Letter 
from Public

Acknowledge Receipt of 
referral within 24 hours

CareFirst ID created by Delta 
Wellbeing if person not already 

known

No Adult at Risk
Poor Practice

Service/Provider 
Concern

Info transferred to 
Service Concern form 

& triggered to 
Contracting desktop

Follow Safeguarding Process

Follow Professional 
Concerns process

Follow Professional Concerns process for 
person alleged responsible and 

Safeguarding process for the victim

Adult Protection 
Plans/Actions to be audited to 
ensure desired Outcomes are 

achieved.

3a
The person alleged 

responsible is a ‘Professional’

If there is clearly no reasonable cause to suspect Adult is at Risk of Abuse 
or Neglect.  Redirect and offer SSWBA Assessment if appropriate. 

Decision documented in ASRF. Close case.

Discussion with Adult at Risk
 Adult at Risk must be spoken with and seen, 

where appropriate, by the most relevant 
professional involved. If there is a need for 

an advocate, arrangements should be made 
to appoint one without delay

Decisions will predominantly be based 
on views & wishes of the individual

Poor Practice 
Service/provider 

Concern form
No individual Adult 
at Risk (Appendix A)

Safeguarding 
referral from 

Police or WAST

 Poor practice/Service 
Concern Form will be 

triggered to the Contracting 
Desktop.

Strategy Discussion with relevant professionals
Share report with:

Police – If crime is suspected(with consent from AAR or if justified 
reasons to override consent)

LHB – if concern relates to health setting/health professional/nursing 
home

CIW – If concern relates to care standards or regulatory breach

If person not known to Social 
Services offer SSWBA Assessment. 

If accepted this must be 
undertaken within the specified 
timeframe provided by the duty 

officer

Information received back on the Statutory Duty to Enquire form will 
be entered into the ASRF

Information or actions requested from others under this duty will be 
made via a “Statutory Duty to Enquire Form” (Appendix C)

CareFirst - Internal requests
Email - External requests

Carmarthenshire Safeguarding 
Enquiry Process

ASRF saved in CareFirst 
record

Repeat or escalation of these 
concerns may result in a 

safeguarding referral or entry 
into provider performance
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 Referrer must clearly state why they have reasonable cause to 
suspect the  adult at risk of abuse/neglect.

 Referrer must state what actions have already been taken to 
safeguard the individual and others

 Concerns about imminent danger to an adult or suspicion that an 
offence may have occurred should contact 999

Out of Hours Report

Telephone call from Professional for 
advice

Telephone call 
results in agreement that 
there is reasonable cause 

for concern

Telephone call results in 
agreement that there is no 

reasonable cause for concern

Professional must submit 
MARF within 24 hours

Duty officer creates the ASRF 
and detail of discussion is 

documented in the Adult at 
Risk Decision form tab.  ASRF 
is completed with no further 

actions. 

If there is no client record, 
duty officer to arrange for 
client record to be created

If person is already known to 
Social Services , consider 

change of circumstances or 
reassessment if appropriate

If immediate action to protect individual is 
required. Duty officer will liaise with most 

appropriate professional/agency

Adult at Risk Definition
 Experiencing or is at risk of abuse or neglect
 Care & Support Needs; and
 As a result of those needs is unable to protect 

themselves against abuse or neglect or the 
risk of it

1. 2. 3. 4.

If IAA Response required

Adult at Risk - 
NFA

Forward to 
Contracting Team 

for action

5. 6. 7.

See Appendix

1 
Health

2 
Police

2a
Slavery

Trafficking

2b
Extremism

2c
Domestic Abuse 
(inc MAPPA and 

MARAC)

Appendix 2
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